
Zetadocs for NAV - Electronic invoicing

ZetadocssavesourAccountingDepartmentapproximately
20to25hourspermonthandbetween$12,000and
$15,000peryear.” ”Rich Franklin, IT Administrator, Laser Mechanisms Inc.

Thetruecostofmanagingbusinessprocessesonpaperisnowheremoreapparent
thaninyourfinanceandaccountsteam.InvoicingfromyourERP systeminthiswaycan
costyourbusinessdearly.

ZetadocsforMicrosoftDynamics® NAVisanelectronicdocumentmanagementand
deliverysoftwaresolutionthatreplacespaperbasedprocessesusedbymany
businessestomanagefinancialtransactions.

Smart electronic delivery
Thereisnodoubtthatdeliveringpaperinvoicesistime-consumingandcostly.Aside
fromthedirectcostsofpaper,consumablesandpostage,thetimeittakestoprint,
collate,packageandpostdocumentsaddssignificantcoststotheprocess.What’s
more,paperinvoicescantakedaystoreachthecustomerwhichaddsfurtherdelays.

ZetadocsforNAVdeliversinvoiceselectronically,directlyfromNAV.Inadditionto
singleinvoices,Zetadocsalsopersonalizesdeliveryofbatchesofinvoices,basedon
therecipients’requirementsandpreferences.Thisincludesoverlayingstationery,
addingattachmentsandpopulatingtheaddressdetails,emailsubjectlineandbody.
Asingleclicksendsalloftheinvoices,updatesNAVandarchivesacopyofeach
invoiceelectronicallyforsecure,efficientretrieval.

Electronic filing
Withmoreandmoreordersandupdatesbeingreceivedviaemail,important
informationcanbeisolatedinanindividual’semailaccountorevenprintedofftobe
heldinpaperfiles.Thismeansthatinformationcaneasilybelost,hiddenawayor
inaccessiblewhenitisneeded.

ZetadocsforNAVallowsemails,electronicfaxesorscanneddocumentstobedragged
anddroppedagainsttheNAVrecords,automaticallyarchivingtheinformationand
creatinglinkstoensureswiftretrieval.Thisthenensuresthattheinformationis
availableinstantlytoanyonewhoneedsit,fromasecureandcentrallocation.
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The benefits of Zetadocs 
•Reduce your document delivery costs
bysendinginvoicesviaemailtocut
printing,postageandrelatedfiling
costs.

•Support faster invoice payment and
better credit control bymanagingthe
batchprocessingofdocumentsto
helpthefinanceteamstayontopof
payments.

•Ensure that all information is
instantly available bycapturing
incomingemails,faxesorscanned
documentsforcentralstoragewith
automaticlinking.

•Achieve real customer service
improvements byenablingnon-NAV
userstotrackinformationrelevantto
eachstageofasalesprocesswithout
theneedtoinvolvethefinanceteam.

•Enhance your document
management bystoringandlinking
electronicrecordsinatransactionfor
fastandreliableretrieval.

Zetadocsenablesyoutodeliverinvoicesviaemailtoreduceprinting,postageand
relatedfilingcosts.Fileallinformationrelatedtoatransactionelectronicallyto
speedupqueryresolutionandimprovecreditcontrol.
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Improving customer service 
Formanyorganizations,customerqueriesareoftenonlyabletobehandledbythe
financeteamwhocanaccesstheERP software.Thiscancausedelaysinrespondingto
customerquestions,whichdamagescustomersatisfaction.Bystoringallsent
documentsandcapturedinformationcentrally,Zetadocsallowsuserstoquicklyand
easilyfindtheinformationtheyneed.

Forexample,whencustomerserviceagentsneedstofindacopyofaninvoice,theycan
searchwithinformationsuchastheinvoicenumberorcustomername.Asidefrom
retrievingtheinvoice,theywillalsobepresentedwithanyrelatedinformationlinkedto
theinvoicetohelpthemquicklyresolveanyquery,andavoiddelaysordisputes.

Zetadocs for NAV editions
ZetadocsforNAV DeliveryEssentialsandCaptureEssentialsprovideoff-the-shelf
functionalitytohelporganizationsreducecostsandincreasetheefficiencyoftheir
invoicingprocess.AlsoavailableareZetadocsforNAV DeliveryPlusandCapturePlus
whichthenallowfullautomationofdocumentdeliveryandcapture,orcustomization
tomeetspecificorganizationorindustryrequirements.

Electronic invoicing with Zetadocs

Technical Specifications

Fordetailsofsupportedplatformsand
othersystemrequirements,please
visit:

www.equisys.com/zdnavtechinfo
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Zetadocs personalizes invoices and automatically delivers
them in batches via email.  These documents are stored in
NAV for instant retrieval.

Sent documents and captured information are available
for any authorized network user to view quickly and
securely   .


